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If You or Someone You Know is Disabled: Know Your Rights to Medical Care — COVID-19

Under the Americans with Disabilities Act and other laws, you cannot be treated badly just because you have a disability or
someone in your family has a disability, or because someone thinks you have a disability. You can ask for changes you need for
your disability. The hospital and doctors have to help you unless it would be very dangerous or difficult, even with supports. This
means:

e You can get medical care like everybody else. No one can deny you emergency care (like a ventilator) just because of your
disability.

You can bring a family member or other helper with you unless they are also sick.

You can bring a trained assistance animal with you most of the time.

You can bring your own stuff like a ventilator or wheelchair.

You get good communication. If you are deaf you get ASL interpreting or CART. You can get papers in Braille or large print
or in a computer file. You can get information in simple words.

e You can get information in another language. You can get an interpreter.

e You get help with follow-up care and services.

People with many different kinds of physical and mental conditions, including higher weight people, have legal rights and are
covered by disability laws when they try to get medical care.

If you have a problem with a doctor or hospital during COVID-19, Call Disability Rights California (DRC) at 1-800-776-5746
between 9:00 —4:00. TTY: 1-800-719-5798. After 4:00 & weekends, leave a message or use this form: https://tinyurl.com/t9cqeu6
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